
Westfield Nursery School 

New Starters Admissions Questionnaire   

        

For us to continue to improve our admission arrangements it would be very helpful if you could 

complete this questionnaire and return it to school by Monday 9th February 2026.  Thank you. 

Please give us a score for each of the following areas and add a comment. Please also include 

anything we could do to improve the process. 

1 = excellent, 2 = very good, 3 = good, 4 = satisfactory, 5 = unsatisfactory 

 Comment Score 

First contact with the 
Nursery 
 

-Friendly and helpful response to our enquiry 
-Our daughter came to the toddler stay and play and I picked 
up some forms 
-Very nice ladies came to our house and stayed with the child. 
The interaction was very great 

2 x 1 
2 x 2 

Initial look around 
 

-Informative visit and welcoming atmosphere 
-Great, helpful staff, showed the classroom and play area 

2 x 1 
1 x 2 
1 x 3 

Invitation to pre-starting 
events 

-Clear communication about events 
-Was able to access timetable from online website 
-Not present 

2 x 2 
2 x N/A 

Pre-starting stay and 
play (08.12.25) 

-A good opportunity for our child to become familiar with the 
setting 
-We came every week- our daughter really enjoyed it 
-Unfortunately, I was not present 

2 x 1 
2 x N/A 

Pre-starting class visit 
Introduction of children to their key 
workers and classroom (03.12.25) 

-Helpful introduction to the key worker and classroom 
-Our daughter met her class teacher and she was really helpful 

2 x 1 
2 x N/A 

Clarity of paperwork/ 
Usefulness of 
information booklets 

-Paperwork was mostly clear and easy to follow 
-Very clear. A booklet was ready for us and we received a 
letter in the post for meeting her teachers 
-If possible, as briefly as can be better maybe 

1 x 1 
3 x 2 

Arrangements for 1st 
day 
 

-Well organised and supportive start 
-Excellent. Was able to get to meet all the staff, they were 
helpful, kind and reassuring 
-Perfect 

3 x 1 
1 x 2 

General approachability 
of key workers 
 

-Staff are friendly and approachable 
-Excellent. Very approachable, friendly and I felt my daughter 
was in good hands. Very patient. 
-Perfect 

4 x 1 

Information on how your 
child has settled and 
how long to stay with 
your child on 
subsequent sessions 

-We received useful updates about how our child was settling 
-Really great. I was given an update every day. She was doing 
fine and didn’t cry for me 
-Excellent for us worked perfect 
-Our daughter is happy to go to school; she’s become 
confident everyday 

2 x 1 
2 x 2 

Do you know who to 
contact if you have any 
problems, concerns or 
questions 

-Yes, this was explained clearly 
-I have the school office number should I have any concerns. 
Everything was in the starter pack 
-Head teacher or staff from our class 
-Yes 

3 x 1 
1 x 2 

Do you feel your child is 
safe and secure whilst 
at the Nursery 

-Yes, we feel our child is safe and well cared for 
-I am. I feel confident that she feels safe, because she enjoys it 
a lot 
-Yes 
-Yes 

3 x 1 
1 x 2 



Do you feel the 
activities provided are 
appropriate for your 
child 

-Activities are suitable and engaging 
-Everything I saw on the induction day was enough to come to 
the conclusion that all activities/ games have a purpose which 
encourages learning 
-Yes 
-Yes 

2 x 1 
2 x 2 

Any other comments 
 
 

-Overall, we are pleased with the Nursery and appreciate the 
support given to our child 
-I’m really happy with her class and her teachers. She’s so 
smiley when she sees them and loves walking to school to see 
the ‘other babies’ 
Thank you! 

 

 


